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LET'S GET STARTED!

Welcome to EC-Council

For the convenience of our candidates who may find it difficult to 
locate a testing center, EC-Council has partnered with ProctorU 
whose online proctoring services will now allow you to attempt 
your exams from any desired location (at home, at work).

This guide will help you register onto Proctor U and schedule your 
exam as will as act as an introduction to the EC-Council Exam 
Center. The steps are easy to follow but if you require assistance, 
feel free to write to us at techsupport@eccouncil.org.



Introduce Yourself 
to 

EC-Council 



Create an account at https://www.eccexam.com

Should you face any challenges, you can write to techsupport@eccouncil.org



Please key in all the required details before
you click “Register”



Upon successful registration, you will receive an
account activation link via e-mail.



Schedule Your Exam 



You are advised to run this test again before your
exam to ensure that your system and

equipment are in working order.

Kindly visit http://proctoru.com/testitout/ to check
whether your system meets the system requirement for ProctorU



Create an account at go.proctoru.com



Please Click “Test-Taker”



Fill in your details (select EC-Council for Institution),
read and agree to the Terms of Services

and click “Create Account”.



Please click “Schedule New Session”



You will be asked to select more details to schedule your test.
Ensure that you select EC-Council as your Institution and Active Tests as your

Term and the system will list out the exams that are available.
Kindly choose the exam that you have been

provided an exam voucher for.

Note: Exam vouchers are locked to specific exams and will
not work for other exams. 



Next, the system will ask you to select the date and time
you would prefer to schedule the exam.



Your account will store the details of the scheduled
session once your reservation has been

successfully completed.



The countdown timer is circled in red.

If you wish to cancel your exam, please click “Cancel” button



As a test taker you will need to:

1. Have a reflex surface / mirror available if you are going to use a camera that CANNOT 
 rotate 360 degrees.

2. Ensure that there is no one present in the room.

3. Ensure that you do not carry Books, Calculators or Notes that are accessible during the 
 session.

4. Ensure that you are not using any kind of Software for assistance and that you don’t 
 have access to websites, except for the ECC exam center and the ProctorU's web 
 interface during the test session.

5. Ensure that you don’t take any breaks during the exam or leave the testing area visible to

 the remote proctor during the session.

6. Ensure that your proctor has witnessed your exam submission.

7. Understand and agree that you will cooperate with the identification check procedures 
 prior to the session.

Note: EC-Council reserves the right to request additional documents upon registration or 
cancel your session if you fail to reply or provide the required documentation.

In a situation where the above conditions are not met, EC-Council reserves the right to put 
your certification status on hold.

Special Notes



Attempt the Exam 



At the time of the appointment, log in to your
account and Connect to Your Proctor.



You will be taken to the proctoring room, and will be prompted
to download and run an applet which will connect your

screen with your proctor and your proctor will connect the
two-way video and audio connection 



After you are connected to your proctor via webcam and 
screen-sharing software, the proctor will request to see your photo ID and

ask publicly available information for authentication purposes.
You will also be asked to perform a few short exercises to ensure that there

are no unauthorized materials in the exam vicinity.



Log in to your account using the credentials
that you had created previously.



Click “Take Test”



Next, you need to key in your exam “voucher code”
that you have received to proceed.



Next, your proctor will be required to key
in the Proctor ID and Password to unlock the exam.



Read the instructions and click “Next”.



After reading the agreement provided on your screen,
you will need to click “Start Test” to begin with your exam



The exam will begin.

Note: You can review the exam questions at any point in time during
the exam by clicking “Mark for review and Next” button.



Once you answer all the questions,
please click  “End Test” button.



You will be able to view your results on the screen.



Select the “click here for more details”
link to download the transcript.



After The Exam
For those who pass the exam, kindly take note that you will receive your 
Aspen account details within 7-10 days of your exam date from 
aspencert@eccouncil.org. From there, you will be able to access the 
digital copy of your certificate.

Please take note that some certified members are entitled to receive 
physical welcome kits.

This is subject to the package, certification title, and arrangements 
discussed prior to your registration. If you are entitled to receive a 
physical welcome kit, you will receive an email asking you for the address 
confirmation, followed by email notifications with your shipment tracking 
number. 


